SQL AND CHIROTOUCH UPDATE

Upgrade Process for Microsoft SQL Server and ChiroTouch

General Disclaimer:

The information contained in this publication is provided for informational purposes only and is
provided AS IS without warranty of any kind, express or implied. In addition, this information is
based on IPS’s current product plans and strategy, which are subject to change by IPS without
notice. IPS shall not be responsible for any damages arising out of the use of, or otherwise
related to, this publication or any other materials. Nothing contained in this publication is
intended to, nor shall have the effect of, creating any warranties or representations from IPS or
its suppliers or licensors, or altering the terms and conditions of the applicable agreement(s)
governing the use of IPS’s software, services and solutions. © 2021 Integrated Practice
Solutions, Inc. All Rights Reserved.

Purpose:

The purpose of this document is to outline how to uninstall your current SQL version and install
SQL 2017 which is a prerequisite in order to upgrade to CT 7.2.9. (Note: ChiroTouch requires at
least Microsoft SQL Server 2012 but recommends 2017)

Process:

e Run a backup of the ChiroTouch Database through Windows Task Scheduler

' Task Scheduler
File Action Wiew Help
o= HE HE

(4 Task Scheduler (Local)
@ Task Scheduler Library

Name Status Triggers
o Adobe Acrobat Update Task Ready Multiple triggers defined

&l ChiroTouch DB Backup Task At 11:00 PM every day
5 ChiroTouch Payment Processing Task Ready At 6:00 AM every day
= ChireTouch Update Task Ready At 5:29 PM on 1/11,2021 -,

e Inthe “C:\Program Files (x86)\PSChiro\Database\Backup” directory make sure the backup
zips

This PPC Loca Disk 0C: Program Files (xBd) PECkira Datsbase Backup

B pschiraSun bak
E'r.l:nl':lht vk
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e Uninstall the currently installed ChiroTouch Server through “Programs and Features”

ChiroTouch Server B35 MB

e Click Uninstall/Change on Microsoft SQL Server 2008 R2 (may vary on the Version installed)

[ E
Microsoft SQL Server 2008 R2
11172021
E—
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Uninstall the “Default instance” (MSSQLSERVER) of SQL

§| ™' Remove SOL Server 2003 R2

i

Select Instance

Specify the instance of SOL Server to rmodify.

Select Instance

Select Features

Remorval Rules

Ready to Remowve

M Removal Progress stalled instances:
Complete Instsrce Narme
b MSSOLSERVER

«Zhared Compon...

nstance to rernave features from:

Select the instance of SOL Server to remove, To remeve Management Tools and shared features anly,
select "Remove shared features only® and then click next.

MESOLSERVER
Instance ID Festures Edition Wersion
MESOL10_50M35..  SOLEngine, S0LEn... Express with Adva.. 10.52.4000.0
S5 10.52.4000.0

Select all features button to remove all components of SQL 2008 R2

In inomaint23 - Ainn e

B Remove SQL Server 2008 R2

Select Features

name.

Select Instance Festures:

Select Features IMSSOLSERVER
Removal Rules
Ready to Remave

Shared Festures
Removal Progress

Complete

On the last tab select Remove to uninstall
Reboot Server

Navigate to the “C:\Program Files (x86)\PSChiro\Database” folder and locate the files named
PSChiro.mdf and PSChiro.ldf. Rename these files to PSChiro.old.mdf and PSChiro.old.ldf

3 Inabdalnl23 com = Start Sunnos % +

The SOL Server features on this computer are shown below. To remove a feature, selectthe checkbox next to the feature

Deseription:

A Database Engine Services
SOL Server Replication

A Management Tools - Basic
[ 50L Client Connectivity SDK
Redistributable Features

Unselect All

respectively (Note: You may need to modify permissions to rename these files)
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Downloading and Installing SQL Server 2017 Express

e Acquire the SQL 2017 directly from the Microsoft Website.
o Using the following URL for Direct Download:
= https://download.microsoft.com/download/5/E/9/5E9B18CC-8FD5-467E-
B5BF-BADE39C51F73/SQLServer2017-SSEl-Expr.exe

Microsoft® SQL Server® 2017 Express

Important! Selecting a language below will dynamically change the complete page content to that language.

Seled Languagej Eng:‘Sh !

i % sQLServer2017-SS..exe A

****This may take a few minutes depending on the network speeds available. ****
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e Locate the SQLServer2017-SSEI-Expr.exe
e Right-click the installer file and select “Properties”
o If you see Unblock, “check the box” and hit “Apply”
=  Unblock will disappear
o Then finally click “OK”

5 SOLServer2017-SSEI-Expr.exe Properties x
Security Detailz Previous Versions
General Compatibility Digttal Signatures
LH [5QLServer201 7-55E Expr e

Type of file:  Application (exe)

Description: ~ SQL Server Installer for Express Editions

Location
Size: 5.07 MB (5.325.976 bytes)
Size on disk:  5.08 MB (5,328,896 bytes)

Created: Tuesday, January 12, 2021, 8:22:42 AM
Modified: Tuesday. January 12, 2021, 8.22:43 AM

Accessed: Today, January 12, 2021, 5 minutes ago

Adtributes:

¢ [JHidden Advanced
Security: This file came from anather [ Unblock

computer and might be blocked to
help protect this computer.

Coca | (R

e Next, Launch the Installer

e Select the “Custom” setup for installing SQL for a ChiroTouch database.

SQL Server 2017
Express Edition

Select an installation type:

Basic Custom Download Media
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On the Next page you will be able to select where you want the media files downloaded.

Navigate to the “C:\Program Files (x86)\PSChiro\Database\Setup” folder unless the client
requests a different location.

Then click on “Install”

SQL Server 2017
Express Edition

Specify SQL Server media download target location

MINIMUM FREE SPACE
6616 MB
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e The SQL Server installation Center page will open

e On the Installation tab Select “New SQL Server stand-alone installation or add features to
an existing installation”.

T SQL Server Installation Center = o X

Planning
Installation
Maintenance
Tools

Resources

Options

New SOL Server stand-alone installation or add features to an existing installation

Launch a wizard to install SQL Server 2017 in a non-clustered environment or to add
features to an existing SQL Server 2017 instance.

Install SOL Server Reporting Services

Launch a download page that provides a link to install SQL Server Reporting Services.
An internet connection is required to install SSRS.

Install SQL Server Management Tools

Launch a download page that provides a link to install SQL Server Management
Studio, SOL Server command-line utilities (SQLCMD and BCP), SQL Server PowerShell
provider, SOL Server Profiler and Database Tuning Advisor. An internet connection is
required to install these tools.

l; Install SOL Server Data Tools
3

Launch a download page that provides a link to install SQL Server Data Tools (SSDT).
SSDT provides Visual Studio integration including project system support for Azure
SQL Database, the SQL Server Database Engine, Reporting Services, Analysis Services
and Integration Services. An internet connection is required to install SSDT.

E['; Upgrade from a previous version of SQL Server

Launch a wizard to upgrade a previous version of SQL Server to SQL Server 2017.

Microsoft SQL Server 2017

e Onthe License Terms page, check the box for | accept the license terms. Click Next.

»ft Update

t Updates

«etup Files

lules

Selection

Rules
Configuration Rules
tion Progress
ite

MICROSOFT SQL SERVER 2017 EXPRESS

These license terms are an agreement between Microsoft Corporation (or based on where
you live, one of its affiliates) and you. Please read them. They apply to the software named
above, which includes the media on which you received it, if any. The terms also apply to
any Microsoft

s updates,
* supplements,

s Internet-based services, and
v

@ g9

Copy  Print

[] I accept the license terms.

SQL Server 2017 transmits information about your installation experience, as well as other usage and
performance data, to Microsoft to help improve the product. To learn more about SQL Server 2017 data
processing and privacy controls, please see the Privacy Statement,
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(MUST) Make sure to check the box for “include SQL Server product updates.” Click Next.

T SOL Server 2017 Setup

Microsoft Update

Use Microsoft Update to check for important updates

License Terms
Global Rules
Microsoft Update
Product Updates
Install Setup Files
Install Rules
Feature Selection

Feature Rules

On the Feature Selection page, make sure “Database Engine services” and

Microsoft Update offers security and other important updates for Win
software, including SQL Server 2017. Updates are delivered using Autc
the Microsoft Update website.

Use Microsoft Update to check for updates (recommended)
Microsoft Update FAQ

Microsoft Update Privacy Statement

Connectivity Tools” are selected and everything else has been deselected

Feature Selection

Select the Express features to install.

icense Terms

slobal Rules

Aicrosoft Update

‘roduct Updates

nstall Setup Files

nstall Rules

eature Selection

‘eature Rules

astance Configuration
«erver Configuration
Jatabase Engine Configuration
‘eature Configuration Rules
nstallation Progress

“omplete

(5 Looking for Reporting Services? Download it from the web

Features: Feature description:
Instance Features The configuration and operation of each
Database Engine Services instance feature of a SQL Server instance is
SQL Server Replication isolated from other SQL Server instances. SQL
[] Machine Learning Services (In-Database) Server instances can operate side-by-side on
R the same computer.
[ Python Prerequisites for selected features:

[J Full-Text and SemanFic Extractions for Search “A]‘rgd‘};/ installed:
[ PolyBase Query Service for External Data .. Microsoft Visual C++ 2015 Redistributable

Shared F§B‘Uf€5 B - Windows PowerShell 3.0 or higher
Client Tools Connectivity Microsoft .NET Framework 4.6
Client Tools Backwards Compatibility

Client Tools SDK Disk Space Requirements
SQL Client Connectivity SDK
[ LocalDB Drive C: 1311 MB required, 828648 MB
Redistributable Features aatable
< >
Select All Unselect All
Instance root directory: C:\Program Files\Microsoft SOL Server\
Shared feature directory: C:\Program Files\Microsoft SQL Server'
Shared feature directory (x86): C:\Program Files (x86)\Microsoft SQL Server'
< Back Next > Cancel

On the Instance Configuration page, select “Default Instance.” Click Next.
On the Server Configuration page, change the account name to use NT AUTHORITY\SYSTEM
instead of MSSQLSERVER for SQL Server Database Engine.

o Click on the dropdown menu arrow and click on browse
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Senvice Account Mame Password
S0L Server Database Engine T ServiceMSSOLSTEST vk I

SOL Server Browser ﬁggg'gsigiiﬂLSTEﬂT ' -

o Search for SYSTEM account. Click OK.

Select User, Computer, Service &ccount, or Group o4
Select this object type:
|User. Service Account, Group, or Buitt4n security principal | Object Types. .
From this location:
|Er1tire Directory | Locations...
Enter the object name to select (examples):

| SYSTEM ' ﬁ} Check Names

Advanced... QK Cancel

o It should now say “NT AUTHORITY\SYSTEM.” Click Next.
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e On the Database Engine Configuration page, Select Mixed Mode. Type in the password for

the SA account.
T SQOL Server 2017 Setup = a X

Database Engine Configuration

Specify Database Engine authentication security mode, administrators, data directories and TempDB settings.

License Terms Server Configuration Data Directories TempDB  User Instances  FILESTREAM
Global Rules . o - .
Microsoft Update Specify the authentication mode and administrators for the Database Engine.
Product Updates Authentication Mode

Install Setup Files
Install Rules

(O Windows authentication mode

. (® Mixed Mode (SQL Server authentication and Windows authentication)
Feature Selection

Feature Rules Specify the password for the SQL Server system administrator (sa) account.

Instance Configuration Enter password: |........" |

Server Configuration

Confirm password: |0nn-u..| |

Database Engine Configuration

Feature Configuration Rules Specify SQL Server administrators

Installation Progress LAPTOP-RASD46AR\Chirotouch (Chirotouch) SQL Server administrators
Complete have unrestricted access

to the Database Engine.

Add Current User Add... Remove

< Back Next > Cancel

Note: SQL will encounter an error during the install if the computer name and the user account
are named the same. Make sure whichever account you are logged in is not named the same as
the computer. Example: Server\server. If they are, remove the account and only have the
Chirotouch account listed.

e Click Next.

e On the Error Reporting page, click next.

e [t should take you to the Installation Progress page.

e Allow it to complete

T SQL Server 2017 Setup = m} X

Installation Progress

License Terms

Global Rules

Microsoft Update Setting feature configuration scenarios.
Product Updates

Install Setup Files

[BRRTY. S
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e [f all is good, you will see all green check marks. Click Close and close all the SQL installation
windows.

T SQL Server 2017 Setup = [m] X
Complete

Your SOL Server 2017 installation completed successfully with product updates.

(Rezi=diems Information about the Setup operation or possible next steps:

Global Rules
A
Microsoft Update Feature Status
S € Database Engine Services Succeeded
P 7 (& QL Server Replication Succeeded
Install Setup Files i saL Browser Succeeded
Install Rules {2 saL Writer Succeeded
Feature Selection 1@ Client Tools SDK Succeeded
(@ Cliant Tanle Connacthibe Succsadad b
Feature Rules
Instance Configuration
Server Configuration Details:

Database Engine Configuration Install successful.
Feature Configuration Rules
Installation Progress

Complete

Summary log file has been saved to the following location:

C\Program Files\Microsoft SQL Server\140\Setup Bootstrap\Log\20200126 143448\Summary LAPTOP-

RASD46AF 20200126 143448.5¢

Close

e Open “SQL Server Configuration Manager” in the start menu under Microsoft SQL Server
2017

e Expand the SQL Server Network Configuration tree and select the Protocols for
MSSQLSERVER

e On the right tab make sure both the Named Pipes and TCP/IP Protocol are enabled

i 5ol Serer Canhiguraban M anadger

File Hchon Viesw Help

= By | 7’ H

¥ SOL Server Configurstion Manager (Lo| Protoonl Mams Status
] 0L Seresr Services T Shaned Memory Ensbled
A 501 Server Metware Configuration T Mamed Fipes Eratiled
é Z0L Mabve Clhent 11.0 Configurabe T TORARP Enailed

w [ 501 Server Mebwark Corfiguration
_||,- Pratocnls for MES0LSERVER
= S0L Mstive Client 11.0 Canfiguralic
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e Go to Properties under the TCP/IP Protocol and select the IP Address tab
e Enable the server’s local IPv4 address.

bwvork Corfiguration | = Named Pipes  Enabéed
ent 11.0 Configuratic. y=1opap Enabled
bwork Corfiguration

ar MESGLSERVER

ent 11.0 Configuratic

TCRAP Propertes 1 s

Frobocel 1P Addresses

B pi ~
Mrtve Yei
Erizbied Lo
P Addresi Ferdd FeaTa: sk sdaT 3
TP Dynvemic Porty
TCF Post RLEE]
2 Fz
At Yex
EET I - =
I Adidreii 155168, 1065
TCP Dynizmic Poets
TP Post 433
B F3
Mt er

Ervakida [

e Click Apply and OK.
e Restart the SQL service to apply changes.

e Server Management Studio will need to be downloaded and installed from the SQL Server
Installation Center tab.

5 SQL Server Installation Center = a X
Planning h New SQL Server stand-alone installation or add features to an existing installation
Installation ‘ Launch a wizard to install SQL Server 2017 in a non-clustered environment or to add

features to an existing SQL Server 2017 instance,
Maintenance

==3 Install SQL Server Reporting Services

Tools ==

241 Launch a download page that provides a link to install SQL Server Reporting Services. An
Resources internet connection is required to install SSRS.
Options (@7 Install SOL Server Management Tools

#:X" Launch a download page that provides a link to install SQL Server Management Studio,
SQL Server command-line utilities (SQLCMD and BCP), SQL Server PowerShell provider,
SQL Server Profiler and Database Tuning Advisor. An internet connection is required to
install these tools.

e Select Install SQL Server Management Tools. It will navigate to the Microsoft Website to
download Management Studio 18. Select the download button.
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SSMS is free!

Download SSMS

SSMS 18.4 is the latest general availability (GA) version of SSMS. If you have a previous GA
version of SSMS 18 installed, installing SSMS 18.4 upgrades it to 18.4.

&) SSMS-Setup-ENU.exe A
177/539 MBE, 49 secs l=ft
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e The installer for SQL Server Management Studio will start when selecting the downloaded
file.

RELEASE 18.4

% Microsoft SQL Server Management Studio

Welcome. Click “Install” to begin.

Location:

C:\Program Files (x86)\Microsoft SQL Server Management Studio 18 Change

By clicking the “Install” button, | acknowledge that | accept the License Terms and
Privacy Statement.

SQL Server Management Studio transmits information about your installation experience, as well as other
usage and performance data, to Microsoft to help improve the product. To learn more about data processing
and privacy controls, and to turn off the collection of this information after installation, see the

Install Close

e Select Install to begin installing Management Studio

'"E RELEASE 18.4

% Microsoft SQL Server Management Studio

Once installed a reboot maybe required to finish the installation. If so reboot the computer and
check to make sure the program has installed.
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Restoring the ChiroTouch Database

e Go to the backup that was created during the first part of the process under the

“C:\Program Files (x86)\PSChiro\Database\Backup” directory and unzip the file to the
database folder.

e Delete the Credentials folder insde the Database folder

This PC » Local Disk 4Ty » Prograe Fles (<B5) » PSChica » Database
# Ohasck acress
Eackup
B Deikicp i
CCHIT
Dizvamrboad . -
4 Dow : COd Scripts
Documents Credentials
= Plitured HtmiTernplates
b wusic Irriaged

e Launch SQL Management Studio and log in with the SA credientials that were set during the

install.
e Conrect bo Server X
SQL Server
Cmve s Cintmhaze Erogrs -
e name o]
A b iy SIL Searver fafterication v
i -
S —
] Aemersbes passmced
Cormad Caned Hulpn Digne 33

e Right Click “Database” and select the “Restore Database” selection

Ohject Exgplorer =
Connect= ¥ Y G o

B (lacal) 200 Sereer 14002027 - sa

Seaurit] Mew Database...

Server Attach

Reglca Restore Databass..

PalvBa Resiore Files and Filegreups
fdanag

Pl mlims s Pinde ddaa B oomdd e

e Select the “Device” tab and select on the right box
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¥ P10 LHCFAIE. SERCIL I O IS

Salact & paps rpt - | 8 Help \
F Gaeand
B Pl . '.
Fy o aCE
Disiabase

¥ Device: I ] D
Lrstsbuyse "
[hagfirestion

Select the Add button to navigate to the unzipped backup folder to restore the PSChiro.bak
file (must have the folder selected on the left panel for the .bak to appear)
Select “OK” on the two open tabs

) L

W Locate Backug File - IP5-50-CGFRKE

Staiboup Fibe oo s L “Fioggram Flaz |65 P Dran' Distshas o

HiralT gl | Pl e ek
[EYEE

Libaaiy

[F a0

FalFies

Pt S son

Fatlnd ooz

Frotdawrd st bonpls

o el ek
Reaposts

Next, click on the Files tab

I serpt = | & Help

o aTE
Chadabuaid
& Davice: [CPreg
Ll adugss T
Cinzirestion,

Click on the Relocate all files to folder box and enter the path to the database folder in the
Data file folder and the Log file folder fields.

+ Restare Database - PSCHrD

i Ready

Seloct o poge I serpt + | @ Help
& Gerwnd

X Filas Fro ) .
B Optior agioee cotabane bieg o

] Fabocats ol e b frder

D e ik I \Program Py 3ERPS Chac Al atabars
Liog be: boldss .L"\II-W«'.ITP*: PP Ot stata |
Legpeal Fle Mare  Fla Tupe Ougnal Fia M ame Radone b
| s bt [ R L2 \Progran Filsy et Lheot, LoFrogean Fikss [sth
pechan_ing Log [ \Paograrn Files pEfPSChach | [\Program Fiss (56
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e To attach the database click on the OK button
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e Once the database is attach expand the PSChiro database and navigate to the “Security”
then under “Users”
e Right-click on PSChirotouch and click Delete. Accept any prompts that may come up asking

if you are certain you want to delete.
Latabiase Srapshots
W FiChira

Dlatabase Diagrams

Tables

Wiews

Exberrial lesguroes

SYTIDMTYm S

Programimabilmyg

SErvice Broker

Storage

Uty
Llsers
&4 Chirostat
iy dho
=1 puest
& INFORMATION_S
g WT AUTHORITAE
&l FiChira
L | PEChirotawch
i oys
Ralies
Schemss
Azyrnmiebnc Keys
Cartfcabes
Symmetric Kevs
Always Enorypted K
Database AUt 5pes

Security Policies

Seourity

Management Studio can be closed at this point
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Installing the ChiroTouch Update

e Navigate to the “C:\Program Files (x86)\PSChiro\Database\Setup” folder and locate the
10.0.844.0.zip file.

e Unzip the file to its location. (do not remove the 10.0.844.0 part in the path) A folder named
10.0.844.0’ should appear in the C:\Program Files (x86)\PSChiro\Database\Setup folder at
this point.

Navigate into the 10.0.844.0 folder. Inside you will find the files that you will need to run
the software update. Start by running ChirotouchServerSetup.exe

- Application Tools
“ Home Share View Manage

&« v 4 <« Program Files (x86) > PSChiro > Database > Setup > 7.0.123.0 v 0 earch 7.0,123 P

A Name Date modified Type Siz
»#* Quick access

AutoUpdate
Il Desktop % -
ISSetupPrerequisites

ChiroTouchServerSetup.exe

& Downloads

M  Application

%| Documents ChiroTouchSetup.exe tion 140,264 K8
=/ Pictures packagexml|
installSS [=] update-aua.cmd
Next Steps Y
6 items 1 item selected 98.3 MB

e Select the default settings when installing ChiroTouch

ﬁ ChiroTouch Server - InstallShield Wizard *

Destination Folder ﬂ
Click Mext to install to this folder, or dick Change to install to a different folder. y

Install ChiraTouch Server to:

.’—/ C:\Program Files (x86)\PSChiro\ Change...

InstaliShield
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On the next panel select Complete to do a complete update to all services for ChiroTouch.

ﬁ ChiroTouch Server - InstallShield Wizard *
Setup Type -4 4
Choose the setup type that best suits your needs, u

Please select a setup type.

(® Complete

All program features will be installed. (Requires the most disk
space.)

O Custom

Choose which program features you want installed and where they
will be installed. Recommended for advanced users.

InstallShield

On the next panel you will need to enter the SA password to connect to the SQL database.

5 ChiroTouch Server - InstallShield Wizard X
Database Server ‘4
Select database server and authentication method u

Database server that you are installing to:

| {local) ~ Browse...

Connect using:
(O windows authentication credentials of current user

(®) Server authentication using the Login ID and password below

Login ID: |sa

passwrc:  [XTTYRIYIRN

Mame of database catalog:
|P5Chiro Browse...

InstallShield

On the next panel select Install and the program will start to install. Once it is finished
select the “Finished” tab on the last panel displayed.
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e When the server setup is complete, run the ChiroTouchsetup.exe.

ﬁ ChireTouch - InstallShield Wizard

Custom Setup 4
Select the program features you want installed. g

Click on an icon in the list below to change how a feature is installed.

Feature Description

" Indudes application Launcher
ChiraTouch and assodated applications
Provider (All-In-One)

Scheduler
Announcer

Sign-In This feature requires 316MB on
Voice Recorder your hard drive.

Install to:
C:\Program Files (x86)\PSChiro, Change...
InstallShield
Help Space < Back Cancel

e Onthe final panel select Install. The program will begin installing. Once it is finished select
the Finish button.

e When the update is complete navigate back to the setup folder and delete the zip version
of the software version folder.

If you experence an issue when opening ChiroTouch on the workstations after updatng the
server Please see this FAQ.
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